
 
 

 
 

ENVIRONMENT AND TRANSPORT OVERVIEW AND SCRUTINY 
COMMITTEE – 18 JANUARY 2018 

 
COMMUNITY BUS PARTNERSHIP REVIEW 

 
REPORT OF THE DIRECTOR OF ENVIRONMENT AND TRANSPORT 

 
Purpose of the Report 
 
1. The purpose of this report is to:- 

 
a) present the findings of an operational review of Community Bus 

Partnerships (CBPs) operating in Leicestershire; 
b) explain the authority’s current position on its CBPs and operational 

decisions taken;  
c) seek the views of the Environment and Transport Overview and Scrutiny 

Committee on the value of CBPs; and; 
d) inform the Committee of work on the development of a new Passenger 

Transport Policy against which, if implemented, CBPs will be reviewed.  
  

Policy Framework and Previous Decisions 
 

2. A report was presented to the Environment and Transport Scrutiny Review Panel 
held on 12 September 2013 on the County Council’s 95% Bus Coverage Policy.  
The Panel recommended that Cabinet approve a proposed new supported bus 
policy, as outlined in paragraphs 18 and 19 of that report (see Appendix A). 

 
3. At its meeting on 13 September 2013, the Cabinet resolved:- 

 
That the proposed new supported bus policy, as outlined in paragraphs 18 and 19 
of the report, be adopted as the new County Council policy for the supported bus 
network on the basis that it: 
 

a) provided a strategic fit with the objectives outlined in the Local Transport 
Plan 3; 
 

b) sought to meet, subject to the transport offer being affordable and 
demonstrating value for money, the ‘essential travel needs’ of 
Leicestershire residents as defined in paragraph 19 of the report; and 

 
c) had ensured that the whole transport offer was underpinned by clear value 

for money criteria. 
 
4. A further report of the Environment and Transport Scrutiny Review Panel on the 

County Council’s 95% Bus Coverage Policy was discussed by the Cabinet at its 
meeting on 6 May 2014.  
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5. In the report, the Panel identified the following services for a CBP type approach 
and stipulated service recommendations for each (as set out in Appendix B):- 

 
a)         Service 7 (Atherstone – Measham); 
b)         Services 55/56 (Melton Mowbray – Grantham); 
c)         Service 113 (Melton Mowbray – Oakham); and 
d)         Service 129 (Ashby – Loughborough). 

 
6. Following discussion, the Cabinet resolved:  
 

(a) That the comments of the Environment and Transport Overview and Scrutiny 
Committee arising from the meeting on 30 April be noted; 

 
(b) That the recommendations of the Panel with regard to the ten supported bus 

services as outlined in paragraph 16 of the report be approved; 
 

(c) That the changes at (b) above be implemented during the current financial year, 
as the bus contracts for each service come up for renewal; 
 

(d) That the Director of Environment and Transport be requested to monitor, on an 
annual basis, the development and effectiveness of the Community Bus 
Partnerships proposed for certain routes and report as necessary to the 
Environment and Transport Overview and Scrutiny Committee and the Cabinet. 

 
Background 
 
Community Bus Partnerships 
 
7. The CBP concept derives from the successful community rail partnerships that are 

now well established in parts of the country.  A CBP focuses on a specific bus route 
and, working together, partners aim to improve the bus service, with the objective of 
increased ridership to make the service more viable. 

 
8. A CBP in Leicestershire is a partnership between the County Council, the bus 

company and the local community along the route.  With regard to the local 
community this includes parish councils, current and potential bus users, interested 
shops, pubs, health services, rural businesses, schools and visitor attractions.  

 
9. The partnership has responsibility for monitoring the service, looking at the 

opportunities to promote the service and adjust the service so that it meets local 
needs.  A local ‘friends of’ can offer opportunities for wider community involvement. 
The essential, but not exclusive factor for success is to increase ridership and 
reduce the level of financial subsidy paid by the County Council. 

 
10. Such an approach takes time to be developed and it could be two to three years 

before results are achieved.  The Scrutiny Panel recommended that in 2014 this 
concept be pursued on a number of the existing supported bus routes, as outlined 
in paragraph 4 above, with progress being reviewed on an annual basis.  Should 
there not be sufficient growth to justify the continuing subsidy of the agreed bus 
service within existing resources, then the fall-back position would be to revert to 
the ’proposed service recommendation to consult 2013’, (see Appendix C).  
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Overview of the Community Bus Partnerships 
 

11. The four CBPs were created in 2015 with an aim to increase patronage and thereby 
make the services more financially viable.  As well as being fully funded they have 
been supported by Leicestershire County Council in a number of different ways.  
Each partnership has received the support of a County Council transport officer 
throughout the duration of the project. The County Council also funded an officer 
from the Rural Communities Council (RCC) for Leicestershire and Rutland to 
support the CBPs in undertaking activities to improve and promote the services. 
The cost of the RCC support officer was £16,000 over the 3 year duration of the 
project.  

 
12. Additionally, £1,000 was made available to each CBP group for each of the three 

years to assist in improving the service through activities such as advertising and 
promotion.  Partnerships were encouraged to explore potential external sources of 
funding to add to this, such as grants, local business sponsorship or funding from 
parish councils. 

 
13. A key premise of the CBP approach was to hold regular meetings to give the 

partners the opportunity to devise and implement strategies to increase usage of 
the services.  At the start of partnership operation, attendance at partnership 
meetings was very good. However, attendance by representatives from the 
community in all the CBP groups has reduced over the duration of the partnership 
operation.  

 
14. The RCC officer facilitating the partnerships reported that the reduction in 

attendance over the duration of the partnership has been due to members having 
other commitments and a lack of wider community support.  The RCC officer also 
believes that community activity has reduced as a result of apathy within the groups 
and the assumption that the services will cease at the end of March 2018. Three of 
the groups now have a core membership of just three or four community members, 
whilst the other partnership (for service 7) is currently not meeting. 

 
15. A brief description of each service and of the mechanics of its respective CBP is 

provided below. 
 

 Service 7 - Ashby to Nuneaton via Measham and Atherstone 
 

16. Service 7 currently runs six days a week (Monday to Saturday) between Atherstone 
and Measham. In addition to these settlements, the service also serves the 
following communities: 

 Appleby Magna; 

 Snarestone; 

 Newton Burgoland; 

 Shackerstone; 

 Congerstone;  

 Twycross; 

 Sheepy Magna; 

 Witherley; and  

 Fenny Drayton. 
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17. The service commenced in September 2015 and is operated by Roberts Coaches. 
It runs six times a day, on a two hourly frequency.  The service does not operate on 
Sundays or Bank Holidays.  
 

18. Prior to the creation of the CBP, the route of Service 7 was very different, with 
different start and ending points: Nuneaton and Ashby-de-la-Zouch respectively. 

 
19. The route of the service was changed because the vehicle resource available to run 

the service was reduced from two buses to one.  As a result of this reduction, the 
community members of the CBP felt that the best use of the available resource 
would be to provide a bus serving Atherstone and Measham.  However, some 
similarities remain, for instance, the service frequency was the same as it is now, 
running six times a day on a two-hourly frequency.  The route also serves many of 
the communities the original route served. The change to the route required 
additional work for the partnership in designing and registering the new route which 
resulted in a delay to the launch of the revised service. 

 
20. The partnership for service 7 has only met once over the last 12 months.  Only 

three people attended the meeting: a community representative, the representative 
of the County Council and the RCC officer facilitating the partnership. The 
partnership has subsequently been suspended as only one active member of the 
community remains.  Work is being undertaken by the RCC to encourage a new 
community group to form so that the partnership can be re-established, but so far 
this has not been successful.  

 
Service 55/56 - Melton to Grantham via Buckminster and east Leicestershire 
villages 

21. Service 55/56 is operated by Centrebus and runs between Melton Mowbray in 
Leicestershire and Grantham in Lincolnshire.  In addition to Melton Mowbray and 
Grantham, the service also serves the following communities: 

 Harlaxton:  

 Denton:  

 Harston:  

 Knipton:  

 Croxton Kerrial: 

 Saltby: 

 Waltham on the Wolds,  

 Stonesby:  

 Saltby:  

 Sproxton:  

 Buckminster:  

 Sewstern;  

 Coston: 

 Garthorpe: and  

 Saxby. 
 

22. The service operates Monday to Saturday but does not run on Sundays or Bank 
Holidays.  There are four services a day in each direction.  The service timetable for 
the CBP service was the same as that used prior to the formation of the CBP. 
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23. The partnership for service 55/56 has met on a quarterly basis with around 6-8 
attendees at each meeting.  Attendees have included several members of the 
community, a representative from the bus operator (Centrebus), a representative of 
the County Council and an officer from the Rural Community Council. 
 
Service 113 - Melton to Oakham via Somerby 
 

24. Service 113 runs between Melton Mowbray and Oakham in Rutland and also 
serves the following communities within Leicestershire: 

 Little Dalby; 

 Pickwell; 

 Twyford; 

 Burrough; 

 Somerby; 

 Knossington; and 

 Cold Overton. 
 

25. The service is operated by Centrebus and operates Monday to Saturday but does 
not run on Sundays or Bank Holidays.  The 113 service timetable for the CBP 
service is the same as that used prior to the formation of the CBP.  

 
26. The partnership for service 113 has met 4-6 times a year, with around 5-7 

attendees per meeting including members of the community, representatives for the 
bus operator (Centrebus), the County Council and an officer from the Rural 
Community Council. 

 
 Service 129 - Ashby to Loughborough via Osgathorpe and Belton 
 

27. The service 129 CBP is operated by Paul S. Winson Coaches and runs between 
Ashby-de-la-Zouch and Loughborough serving the communities of: 

 Lount; 

 Newbold; 

 Peggs Green; 

 Griffydam; 

 Osgathorpe; 

 Belton; 

 Shepshed; and 

 Nanpantan. 
 

28. The service runs 6 days a week, Mondays to Saturdays, and does not run on 
Sundays or Bank Holidays (except Good Friday).  There are 5 services a day in 
each direction. 

 
29. In November 2015, during the first year of operation of the new CBP service, 

operator Paul Winson dropped part of its nearby service 4 commercial route.  In 
response, the decision was made by the CBP members that the route of the 129 
service should be amended so that it could fill in the gap left by this change. 

 
30. This has been the most successful partnership in terms of community participation, 

which has maintained good community representation throughout the duration of 
the project. The partners for the service meet around six times a year with 10-12 
attendees per meeting including several members of the community, a 
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representative from the bus operator (Paul S Winson Coaches), a County Council 
representative, and the RCC officer who has arranged and chaired the meetings. In 
contrast to other groups, the 129 has a separate bus user group which has 
provided feedback on service operation, as well as suggestions for ways to improve 
the service and attract more users. 

 
Community Bus Partnerships Review 

 
31. The review covers service patronage and costs for each service, alongside an 

assessment of their level of achievement of CBP principles.  This is supplemented 
with the views of each member of the partnership in addition to those of the Rural 
Community Council (Leicestershire and Rutland) officer, who has supported the 
delivery of the partnerships.  Travel behaviour surveys have also been undertaken 
to understand user type and journey purpose. 

 
32. The role of the RCC’s CBP support officer has primarily been to support the local 

volunteers in planning and undertaking a variety of tasks aimed at improving the 
bus services. This has included activities such as consultation to determine what 
changes would enable more people to use the service and marketing/promotions to 
make people aware of the service. 

 
33. Reports outlining the work that has been undertaken by the CBPs and the 

patronage achieved were prepared by the RCC’s CBP support officer at the end of 
the first and second years of the project. The first year report provided a brief 
overview of the work undertaken up to that point as well as outlining some of the 
issues initially experienced by the groups.  The second year report is more 
extensive and provides details of some of the barriers which were collectively 
experienced by the partnerships, particularly from the point of view of the 
community partners. Both reports have been useful in preparing this review of the 
CBP services operating in Leicestershire. The draft second year report is provided 
as Appendix D. 

 
 Review methodology 

 
34. The key objectives of Leicestershire’s CBPs are to: 
 

 Increase patronage levels; and 

 Reduce service subsidy. 
 
35. These objectives were subsequently outlined within the CBP contracts between 

Leicestershire County Council and the bus operators.  
 
36. It should be noted that although increasing patronage and thereby reducing subsidy 

was described as an essential factor for success it was suggested that this would 
not be the exclusive way in which the success or otherwise of the partnerships 
would be judged.  Other key principles for a successful operation of a Community 
Bus Partnership which were outlined included: 

 

 Specific branded service/corridor; 

 Partnership between the Local Authority, Bus Operator and the local community 
to oversee the service and set targets; 

 Dedicated bus company representative;  
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 Incremental development over a period of time; 

 ‘Friends of the Route’ and/or other community involvement; 

 High customer service standards; 

 Creative and inventive involvement; 

 Raising the profile and promotion of bus services within the community; and 

 Professional officer support. 
 

37. Overall therefore, the CBP have been evaluated on 3 criteria: 
 

i. Whether the patronage of the CBP service has increased; 
ii. Whether the level of subsidy for the CBP service has decreased; and 
iii. Whether the principles of a successful CBP service have been achieved. 

 
 Review Approach 
 
38. The approach used to review the four CBPs using the three criteria is detailed 

below:- 
 

i. Patronage 
 

Patronage for each of the four CBP services has been analysed to 
determine whether or not their creation has resulted in an increase in 
passenger numbers. Patronage figures for each service prior to 2015/16, 
when the CBPs were established, were compared with figures since the 
partnerships were set up.  

 
ii. Service cost 

 
The level of funding support provided by the County Council has been 
analysed alongside patronage data in order to determine whether or not 
there had been a change in the subsidy per passenger journey, i.e. the cost 
to the Council of providing the service divided by the total number of trips. 
Subsidy per passenger journey was calculated based on net contract cost 
data (the gross cost minus any fare revenue coming back to the Council) 
and the latest available patronage data. 

 
iii. Community Bus Partnership Principles 

 
The nine key principles for Community Bus Partnerships as outlined in 
paragraph 36 were considered as factors to indicate success, in addition to 
an increase in patronage and reduction in subsidy.  These were rated on a 
score of low, medium and light by the RCC officer. 

  
iv. Views of partners and users 

 
In addition to the three review criteria which are outlined above the views of 
each of the partners of the CBPs have been sought. Each stakeholder 
within the CBP was given a survey containing a series of questions to find 
out their views on how the CBPs had worked over the past two years, as 
well as their thoughts on the future of the CBP they are involved with.  
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39. Travel behaviour surveys have also been carried out on all of the CBP services to 
understand travel behaviour on them.  

 
40. The outcomes of the review for each service are fully detailed in Appendix  

E and summarised below. 
 
Summary of CBP Performance 
 
41. The performance of each CBP is summarised below with more detailed information 

provided in Appendices D, E and F. 
 

i. Service 7 
 

 Has patronage of the CBP service increased? 
 
Substantial changes were made to the route of Service 7 when it became a 
CBP and consequently it is not possible to compare the pre-CBP patronage 
with that after. Analysis of patronage data since the service became a CBP 
shows it has increased from 13,538 (2015/16) to 17,967 (2017/18). 
However, it is difficult to determine whether the growth observed is as a 
result of the service becoming established, the work being carried out by 
the CBP to promote the service or a combination of the two. 
 
Has the level of subsidy for the CBP service decreased? 
 
It is not possible to carry out a before and after CBP comparison of subsidy 
levels because of the significant changes made to the bus route when the 
CBP was established. However, subsidy has decreased from £9.35 per 
passenger journey (2015/16) to £6.93 (2017/18), but this is still relatively 
high in comparison to other bus services supported by the council. 
 
Have the principles of a successful CBP service been achieved? 
 
There has only been limited achievement of the principles of a successful 
CBP and therefore the service scored a low CBP principles rating.  

 
ii. Service 55/56 

 
Has patronage of the CBP service increased? 
 
Patronage for service 55/56 has not increased as a result of it becoming a 
CBP. Usage of the service has shown a decline from 18,854 (2015/16) to 
17,211 (2017/18). 
 
Has the level of subsidy for the CBP service decreased? 
  
The subsidy per passenger journey has increased since the CBP was 
created in 2015/16. Between 2015/16 and 2017/18 the subsidy has 
increased from £5.39 to £5.93 per passenger journey. 
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Have the principles of a successful CBP service been achieved? 
 
The majority of CBP principles received a medium or high rating for 
achievement, suggesting that the CBP has been moderately successful in 
achieving the principles of a successful CBP. The service received a 
medium CBP principles rating overall. 

 
iii. Service 113 

 
Has patronage of the CBP service increased? 
 
There has been a slight decline in usage for this service from 8000 
(2015/16) to 7624 (2017/18). 
 
 Has the level of subsidy for the CBP service decreased? 
 
Between 2015/16 and 2017/18 the subsidy per passenger journey has 
increased from £14.92 to £15.54. This is significantly higher than the other 
CBP’s. 
 
Have the principles of a successful CBP service been achieved? 
 
The majority of CBP principles received a medium or high rating for 
achievement, suggesting that there has been a degree of success in 
achieving the principles of a successful CBP. The service received a 
medium CBP principles rating overall. 

 
iv. Service 129 

 
Has patronage of the CBP service increased? 
 
Patronage for Service 129 has risen steadily in each year it has operated as 
a CBP. Patronage for 2017/18 is currently at 35,272; some 18% higher than 
it was in 2015/16 at 29,714. 
 
Has the level of subsidy for the CBP service decreased? 
 
The subsidy per passenger journey has steadily decreased from £2.59 in 
2015/16 to its current £2.00. 
 
Have the principles of a successful CBP service been achieved? 
 
The majority of CBP principles received a medium or high achievement 
rating suggesting that the partnership has had a degree of success in 
achieving the principles of a successful CBP. The service received a 
medium CBP principles rating overall. 
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42. Table 13 provides an overview performance summary for each of the CBP’s.   

 
Table 13 Summary of Performance of all CBP’s 
 Service 7 Service 55/56 Service 113 Service 129 

Patronage 
Trend 

15/16: 13,538 
17/18: 17,967 
 

15/16: 18,854 
17/18: 17,211 

15/16: 8,000 
17/18: 7,624 

15/16: 29,714 
17/18: 35,272 

Net Cost 
15/16 and 
17/18 

15/16: £126,541 
17/18: £124,540 

15/16: £101,586 
17/18: £102,094 

15/16: £119,364 
17/18: £118,495 

15/16: £76,975 
17/18: £70,554 

Subsidy per 
journey 
15/16 and 
17/18 

15/16: £9.35 
17/18: £6.93 

15/16: £5.39 
17/18: £5.93 

15/16: £14.92 
17/18: £15.54 

15/16: £2.59 
17/18: £2.00 

CBP 
Principles 
rating 

Low Medium Medium Medium 

Survey 
Feedback 

On all services the majority of users are over 60, retired and use the 
services for shopping purposes. 

 
Views of Partnership Members 

 
43. The views of each partnership member (Community representative, bus operator 

and Leicestershire County Council officer) were sought on the performance of each 
service. These are detailed in Appendices D and E and briefly summarised below. 

  
44. For services 7, 55/56 and 113 the comments of the partnership members were 

comparable. Community representatives felt that the services would not be viable 
without continued County Council support. Bus operators were of the view that the 
CBP arrangement did not work well nor attracted additional users and felt that 
overall it is not viable without continued financial support from the County Council. 
Representatives of the County Council considered that the services were not 
operating well in their current form and required changes, but would not be 
sustainable without continued County Council support. 

 
45. For service 129, the views were more positive with community representatives keen 

to expand the service and see the CBP as a long term project. The County Council 
opinion was that a conventional bus service was the most cost effective option and 
the bus operator said they would consider continuation, but only on a contracted 
basis. 

 
Passenger Transport Policy 
 
46. The CBPs were developed and have been operated under the County Council’s 

current supported bus network policy approved by the Cabinet at its meeting in 
September 2013. 

 
47. At the meeting of the County Council in February 2017, it was announced that the 

authority would be looking at ways to achieve better value for money in the way that 
it financially supports passenger transport services. To inform how this might be 
achieved, officers are currently working on the development of a new Passenger 
Transport Policy (PTP). 
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48. It is currently anticipated that consultation on a draft policy will take place in 
spring/summer 2018, subject to Cabinet approval.  Views on the proposed policy 
will be sought from the Environment and Transport Overview and Scrutiny 
Committee as part of the consultation exercise. 

 
49. Adoption of an agreed policy is anticipated in autumn 2018 with full implementation 

from 1 April 2019. The period between adoption and full implementation will allow 
existing supported passenger transport services, including those covered by CBPs, 
to be reviewed against any agreed new policy. 

 
Resource Implications 
 
50. The new PTP is currently being developed.  The provisional Medium Term Financial 

Strategy 2018/19 to 2021/22 includes a proposal for £400,000 savings arising from 
the new PTP. 

 
51. In order that the CBPs can be fully assessed against the new PTP, an operational 

decision has been taken to extend all tendered bus service contracts including the 
CBP contracts, under the Director’s delegated powers, until June 2019.  This will 
allow for the development and consultation on the new PTP during 2018.  This 
additional time could provide opportunities for those CBP services that are currently 
not performing well to make improvements to their patronage and value for money. 
The views on the proposed policy will be sought from the Environment and 
Transport Overview and Scrutiny Committee as part of the consultation exercise. 

 
52. The Director of Corporate Resources and the County Solicitor have been consulted 

on the contents of this report. 
 

Timetable for Decisions 
 
53. The timetable for decisions is as follows: 
 

i.   Report on CBP performance and the proposed new PTP to be presented 
to Cabinet on 9 March 2018. 

 
ii.  A public consultation will be carried out from March 2018 to June 2018 

with a consultation update being presented to Environment and Transport 
Overview and Scrutiny Committee on 31 May 2018.  A full report on the 
new PTP, taking into account the consultation feedback, will be presented 
to the Environment and Transport Overview and Scrutiny Committee in 
September 2018 and then taken to Cabinet for approval in November 
2018. 

 
Conclusions and Next Steps 

 
54. This review has established that there is no conclusive evidence over the three 

years of operation that the Community Bus Partnership approach achieves the 
original objective of making a bus service more financially viable. 

  
55. Other than the service 129, which is now operating at £2.00 subsidy per passenger 

journey, the remaining services are operating at a relatively high subsidy per 
journey with service 113 having a significantly high subsidy per passenger journey 
at £15.54.  It is debatable that these offer value for money. 
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56. There is also no evidence to suggest that the CBPs would not achieve the same 

performance if operated purely as a contracted bus service due to commercial 
withdrawals. 

 
57. The CBPs were developed and have operated under the County Council’s current 

supported bus policy.  As outlined earlier in this report, work is currently being 
undertaken to develop a new Passenger Transport Policy, to help to ensure that the 
authority is achieving value for money in the support that it provides to passenger 
transport services.  

 
58. It is currently anticipated, subject to any consultation and relevant approvals, that a 

new PTP be fully implemented from April 2019.  Views on the proposed policy will 
be sought from the Environment and Transport Overview and Scrutiny Committee 
as part of a public consultation exercise. 

 
59. In order that the CBPs can be fully assessed against the new PTP, an operational 

decision has been taken to extend all tendered bus service contracts including the 
CBP contracts, under the Director’s delegated powers, until June 2019.  This will 
allow for the development and consultation of a new PTP during 2018 and could 
provide opportunities for those CBP services that are currently not performing well 
to make improvements to their patronage and value for money.  

 
60. Flexibility will be afforded to all of the CBPs for them to consider how they wish to 

continue their services prior to finalising the contract extensions.       
 

Circulation under the Local Issues Alert Procedure 
 
Mr. J Orson CC – Melton Wolds 
Mrs. P Posnett MBE CC – Melton East 
Mr. A Pearson CC – Melton West 
Mr. I Ould CC – Market Bosworth 
Mr. D Harrison CC – Ibstock and Appleby 
Mr. S Sheahan CC – Forest and Measham 
Mr. J Miah CC – Loughborough East 
Mr. T Parton CC – Loughborough South 
Mr. J Morgan CC – Loughborough South West 
Mr. M Hunt CC – Loughborough North West 
Mrs. C Radford CC - Shepshed 
Mr. N Rushton CC - Valley 
Mr. J Coxon CC – Ashby de la Zouch 
Mr. B Rhodes CC - Belvoir 
 
Officers to Contact 
 
Ann Carruthers – Director, Environment and Transport 
Tel:   (0116) 305 7000  
Email: ann.carruthers@leics.gov.uk   
 
Ian Vears – Interim Assistant Director, Environment and Transport 
Tel:   (0116) 305 7966 
Email: ian.vears@leics.gov.uk    
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List of Appendices 
 
Appendix A – Second report of the Scrutiny Review Panel on the County Council’s 

95% Bus Coverage Policy 2013 
Appendix B – Service specific recommendations reported within Scrutiny Review 

Panel Reports in 2014. 
Appendix C – Scrutiny Review Panel Service Deliberations - 2013  
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Appendix E –  Community Bus Partnership Review   
Appendix F –  Leicestershire bus passenger survey - 2017 

 
Equality and Human Rights Implications 
 
61. There are no Equality and Human Rights Implications as a result of this report. It is 

recommended that an assessment is carried out on potential implications to equality 
and human rights once a decision has been made on the future of the Community 
Bus Partnerships in line with the new PTP when it is in place 

 
Environmental Impact 

 
62. No environmental implications have been identified arising from this report. As and 

when any decisions are taken forward the County Council will seek to work with any 
other relevant bodies to ensure that any necessary Environmental Impact 
Assessments are completed. 
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